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Certified Professional  
             Pet Sitters from Around the Globe

Meet Meet   

Now, more than ever before, PSI believes the pet-owning public 
�Q�H�H�G�V���D�Q���H�D�V�L�O�\���L�G�H�Q�W�L�¿�D�E�O�H���Z�D�\���W�R���G�H�W�H�U�P�L�Q�H���W�K�H���P�R�V�W���N�Q�R�Z�O�H�G�J�H-
able pet-sitting options—and professional pet sitters need a way to 
�G�H�P�R�Q�V�W�U�D�W�H���W�K�H�L�U���T�X�D�O�L�¿�F�D�W�L�R�Q�V���V�R���W�K�H�\���F�D�Q���V�W�D�Q�G���R�X�W���L�Q���D�Q���H�Y�H�U����
�J�U�R�Z�L�Q�J���L�Q�G�X�V�W�U�\�����7�K�L�V���L�V���Z�K�\���3�6�,���F�R�P�S�O�H�W�H�O�\���R�Y�H�U�K�D�X�O�H�G���L�W�V���F�H�U�W�L�¿�F�D�W�L�R�Q��
program in 2017. 

�:�H���Q�R�Z���R�‡�H�U���W�K�H���R�Q�O�\���N�Q�R�Z�O�H�G�J�H���E�D�V�H�G���D�V�V�H�V�V�P�H�Q�W���D�Q�G���I�H�G�H�U�D�O�O�\���W�U�D�G�H�P�D�U�N�H�G���F�H�U�W�L�¿�F�D�W�L�R�Q���P�D�U�N���G�H�V�L�J�Q�H�G���V�S�H�F�L�¿�F�D�O�O�\��
�I�R�U���S�U�R�I�H�V�V�L�R�Q�D�O���S�H�W���V�L�W�W�H�U�V�����D�Q�G���P�H�P�E�H�U�V���V�X�F�F�H�V�V�I�X�O�O�\���S�D�V�V�L�Q�J���W�K�H���&�3�3�6�Š���(�[�D�P���H�D�U�Q���W�K�H���&�3�3�6���&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O��
�3�H�W���6�L�W�W�H�U�Š���G�H�V�L�J�Q�D�W�L�R�Q�����3�6�,�¶�V���&�H�U�W�L�¿�F�D�W�L�R�Q���L�V���Q�R�W���D���F�R�X�U�V�H�����L�Q�V�W�H�D�G�����W�K�H���F�H�U�W�L�¿�F�D�W�L�R�Q���H�[�D�P���J�L�Y�H�V���H�[�S�H�U�L�H�Q�F�H�G���S�H�W���F�D�U�H��
�S�U�R�I�H�V�V�L�R�Q�D�O�V���D�Q���R�S�S�R�U�W�X�Q�L�W�\���W�R���G�H�P�R�Q�V�W�U�D�W�H���W�K�H�L�U���S�U�R�¿�F�L�H�Q�F�\���L�Q���W�K�H���E�R�G�\���R�I���N�Q�R�Z�O�H�G�J�H���W�K�D�W���K�D�V���E�H�H�Q���H�V�W�D�E�O�L�V�K�H�G���I�R�U�� 
our industry. 

In short, as a professional pet-sitting business owner your experience and continuing education have made you a 
�T�X�D�O�L�¿�H�G���S�H�W���F�D�U�H���S�U�R�Y�L�G�H�U�²�E�X�W���H�D�U�Q�L�Q�J���\�R�X�U���&�3�3�6�Š���G�H�V�L�J�Q�D�W�L�R�Q���J�L�Y�H�V���\�R�X���D���Z�D�\���W�R���S�U�R�Y�H���L�W���Z�L�W�K���D���F�H�U�W�L�¿�F�D�W�L�R�Q���E�D�F�N�H�G��
by PSI. 

�%�X�W�����F�D�Q���&�H�U�W�L�¿�F�D�W�L�R�Q���U�H�D�O�O�\���K�H�O�S���\�R�X�U���E�X�V�L�Q�H�V�V�"���:�H���D�V�N�H�G���I�R�X�U���&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O���3�H�W���6�L�W�W�H�U�V���I�U�R�P���D�U�R�X�Q�G���W�K�H���J�O�R�E�H��
to share what prompted them to earn their CPPS® designation and how it has impacted their pet-sitting careers.

Meet Je�rey Lee
�&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O���3�H�W���6�L�W�W�H�U���-�H�‡�U�H�\���/�H�H���L�V��
�W�K�H���R�Z�Q�H�U���R�I���F�K�H�H�U�I�X�O�G�R�J�V�Z�D�O�N�L�Q�J���F�R�P���L�Q���6�L�Q�J�D-
�S�R�U�H���D�Q�G���K�D�V���E�H�H�Q���S�U�R�Y�L�G�L�Q�J���G�R�J���Z�D�O�N�L�Q�J���D�Q�G��
pet-sitting services in Singapore for over three 
years.  He joined PSI in 2017—the same year 
he started his business—and also earned his 
�&�3�3�6�Š���G�H�V�L�J�Q�D�W�L�R�Q���O�D�W�H�U���W�K�D�W���V�D�P�H���\�H�D�U�����:�R�U�N-
�L�Q�J���Z�L�W�K���'�U�����1�H�H���.�D�Q�J�����D�Q���,�$�$�%�&���&�H�U�W�L�¿�H�G���'�R�J��
Behavior Consultant and owner of cheerfuldogs.
�F�R�P�����-�H�‡�U�H�\���H�[�S�O�D�L�Q�V���W�K�H�\���D�G�Y�R�F�D�W�H���I�R�U�F�H���I�U�H�H����
�V�F�L�H�Q�F�H���E�D�V�H�G���P�H�W�K�R�G�V���R�I���Z�R�U�N�L�Q�J���Z�L�W�K���G�R�J�V������

“We help guardians better understand their dogs 
and show how we can let dogs navigate the 
human environment they live in with less stress, 
no fear, and more joy and happiness through 
�W�U�D�L�Q�L�Q�J���D�Q�G���H�Q�U�L�F�K�P�H�Q�W���´���H�[�S�O�D�L�Q�H�G���-�H�‡�U�H�\������
“That is why our motto is ‘Cheerful Dogs, Happy 
People.’”
 
�%�H�F�R�P�L�Q�J���&�H�U�W�L�¿�H�G���Z�D�V���D���S�U�L�R�U�L�W�\���I�R�U���-�H�‡�U�H�\���D�V��
soon as he started his business. He became a 
�&�H�U�W�L�¿�H�G���'�R�J���:�D�O�N�H�U�����&�'�:�����L�Q���$�S�U�L�O�������������D�Q�G��
�W�K�H�Q���H�D�U�Q�H�G���K�L�V���&�3�3�6���&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O���3�H�W��
Sitter® designation in November later that year.  



PSW | Sep/Oct 2020 9

���F�R�Q�W�L�Q�X�H�G��

�+�H���V�D�\�V���K�H���L�V���D���¿�U�P���E�H�O�L�H�Y�H�U���L�Q���S�U�R�I�H�V�V�L�R�Q�D�O���F�H�U�W�L-
�¿�F�D�W�L�R�Q���D�Q�G���F�R�Q�W�L�Q�X�R�X�V���O�L�I�H�O�R�Q�J���O�H�D�U�Q�L�Q�J���D�Q�G�����D�V���D��
�S�U�R�I�H�V�V�L�R�Q�D�O�����K�H���Z�D�Q�W�V���W�R���P�D�N�H���V�X�U�H���K�H���K�D�V���³�W�K�H��
�U�H�T�X�L�V�L�W�H���H�[�S�H�U�W�L�V�H�����X�S���W�R���G�D�W�H���N�Q�R�Z�O�H�G�J�H�����D�Q�G��
�Q�H�F�H�V�V�D�U�\���V�N�L�O�O�V���W�R���F�D�U�H���I�R�U���W�K�H���S�K�\�V�L�F�D�O�����P�H�Q�W�D�O��
and social needs of dogs entrusted to me.”  

�³�&�H�U�W�L�¿�F�D�W�L�R�Q���S�U�R�Y�L�G�H�V���P�H���Z�L�W�K���D�Q���R�E�M�H�F�W�L�Y�H���D�Q�G��
recognized international industry standard to 
�E�H�Q�F�K�P�D�U�N���P�\�V�H�O�I���D�J�D�L�Q�V�W�������&�H�U�W�L�¿�F�D�W�L�R�Q���D�O�V�R��
means I am bound by a code of ethics in my pro-
fessional conduct,” he added. 
 
�-�H�‡�U�H�\���E�H�O�L�H�Y�H�V���W�K�D�W���D���F�H�U�W�L�¿�H�G���S�U�R�I�H�V�V�L�R�Q�D�O���J�L�Y�H�V��
clients peace of mind that their pets are receiving 
�W�K�H���E�H�V�W���R�I���F�D�U�H���X�Q�G�H�U���D���N�Q�R�Z�O�H�G�J�H�D�E�O�H���D�Q�G���V�N�L�O�O�H�G��
practitioner. He also explains that pet sitter and 
�G�R�J���Z�D�O�N�H�U���F�H�U�W�L�¿�F�D�W�L�R�Q���L�V���L�Q���L�W�V���L�Q�I�D�Q�F�\���L�Q���6�L�Q�J�D-
�S�R�U�H�����V�R���E�H�L�Q�J���R�Q�H���R�I���W�K�H���¿�U�V�W���D�G�R�S�W�H�U�V���P�D�N�H�V���K�L�V��
business stand out from the crowd.   
 
�(�Y�H�Q���P�R�U�H���W�K�D�Q���W�K�H���F�R�P�S�H�W�L�W�L�Y�H���D�G�Y�D�Q�W�D�J�H�����-�H�‡�U�H�\��
�D�S�S�U�H�F�L�D�W�H�V���W�K�H���Q�H�W�Z�R�U�N�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V���F�H�U�W�L�¿�F�D-
tion provides. He said that being a CPPS® and be-
�O�R�Q�J�L�Q�J���W�R���D���S�U�R�I�H�V�V�L�R�Q�D�O���E�R�G�\���O�L�N�H���3�6�,���³�R�S�H�Q�V���W�K�H��
�G�R�R�U�V���W�R���D���Q�H�W�Z�R�U�N���R�I���O�L�N�H���P�L�Q�G�H�G���S�U�R�I�H�V�V�L�R�Q�D�O�V��
�D�U�R�X�Q�G���W�K�H���Z�R�U�O�G���Z�K�R���R�‡�H�U���V�X�S�S�R�U�W���D�Q�G���H�[�F�K�D�Q�J�H��
ideas to uplift the industry.”  

He points to the COVID-19 pandemic and its grave 
impact on the profession globally but says that by 
pooling together resources and supporting each 
�R�W�K�H�U�����&�H�U�W�L�¿�H�G���S�U�R�I�H�V�V�L�R�Q�D�O�V���³�I�R�X�Q�G���D���Z�D�\���D�P�L�G�V�W��
the chaos to improve ourselves in the meantime, 
and engineer the best ways to care for and protect 
our charges when we resume our services.”

�-�H�‡�U�H�\���V�D�\�V���K�L�V���&�H�U�W�L�¿�F�D�W�L�R�Q���L�V���D�O�V�R���K�H�O�S�L�Q�J���K�L�P��
with his future endeavors. Because of his Certi-
�¿�F�D�W�L�R�Q���D�Q�G���H�[�S�H�U�L�H�Q�F�H�����K�H���I�H�H�O�V���P�R�U�H���F�R�Q�¿�G�H�Q�W��
�L�Q���R�‡�H�U�L�Q�J���F�O�L�H�Q�W�V���D�G�Y�L�F�H���R�Q���F�D�Q�L�Q�H���F�D�U�H���D�Q�G��
enrichment and going forward, he and Dr. Kang 
�D�U�H���H�P�E�D�U�N�L�Q�J���R�Q���W�K�H�L�U���O�D�W�H�V�W���H�Q�G�H�D�Y�R�U���W�R���H�G�X�F�D�W�H��
more guardians on force-free science-based dog 
training and care methods. Their joint Cheer-
�I�X�O�G�R�J�V���6�W�R�U�H���R�‡�H�U�V���R�Q�O�L�Q�H���L�O�O�X�V�W�U�D�W�H�G���J�X�L�G�H�V���W�R��
�I�R�U�J�H���E�R�Q�G�L�Q�J���D�Q�G���W�H�D�P�Z�R�U�N���E�H�W�Z�H�H�Q���J�X�D�U�G�L�D�Q�V��
and their dogs.   
 
�:�K�H�Q���D�V�N�H�G���Z�K�D�W���D�G�Y�L�F�H���K�H���Z�R�X�O�G���J�L�Y�H���W�R���I�H�O�O�R�Z��
�S�H�W���V�L�W�W�H�U�V�����-�H�‡�U�H�\���V�K�D�U�H�G�����³�,���Z�R�X�O�G���D�G�Y�L�V�H���F�R�O-
leagues who are just starting out on their pet-sit-
�W�L�Q�J���M�R�X�U�Q�H�\���W�R���S�U�L�R�U�L�W�L�]�H���&�H�U�W�L�¿�F�D�W�L�R�Q���R�Q���W�K�H�L�U���W�R���G�R��
�O�L�V�W�����,�W���V�H�W�V���X�V���R�‡���R�Q���W�K�H���U�L�J�K�W���I�R�R�W�����D�Q�G���R�Q�F�H���\�R�X�
�Y�H��
�V�W�D�U�W�H�G�����\�R�X�
�O�O���Q�H�Y�H�U���O�R�R�N���E�D�F�N���´

Meet Jennifer Betts
�-�H�Q�Q�L�I�H�U���%�H�W�W�V�����R�Z�Q�H�U���R�I���5�X�Q���D�Q�G���3�O�D�\���L�Q���7�D�N�R�P�D���3�D�U�N����
Maryland, is a master’s level licensed graduate social 
�Z�R�U�N�H�U�����D�Q�G���V�W�D�U�W�H�G���K�H�U���S�H�W���V�L�W�W�L�Q�J���E�X�V�L�Q�H�V�V���D�V���D���V�R�O�H��
�S�U�R�S�U�L�H�W�R�U�V�K�L�S���L�Q�������������D�I�W�H�U���O�H�D�Y�L�Q�J���I�X�O�O���W�L�P�H���V�R�F�L�D�O���Z�R�U�N����
�5�X�Q���D�Q�G���3�O�D�\���L�V���O�R�F�D�W�H�G���M�X�V�W���R�X�W�V�L�G�H���W�K�H���:�D�V�K�L�Q�J�W�R�Q�����'�&��
area and services the nearby suburbs of Silver Spring 
�D�Q�G���7�D�N�R�P�D���3�D�U�N����

�-�H�Q�Q�L�I�H�U���V�D�\�V���V�K�H���Z�R�U�N�H�G���V�R�O�R���I�R�U���R�Q�H���\�H�D�U���Z�K�H�Q���V�K�H���¿�U�V�W��
started the company, added a contractor the next year 
and has steadily grown to a solid crew of contractors, 
most of whom are still with her business today.

�³�7�R�G�D�\���Z�H���D�U�H���D���W�H�D�P���R�I���V�L�[���W�K�D�W���Z�R�U�N���Z�H�O�O���W�R���V�X�S�S�R�U�W��
�H�D�F�K���R�W�K�H�U���D�Q�G���R�X�U���Z�R�Q�G�H�U�I�X�O���F�O�L�H�Q�W�V���´���-�H�Q�Q�L�I�H�U���V�D�L�G��

�-�H�Q�Q�L�I�H�U���H�D�U�Q�H�G���K�H�U���&�3�3�6���&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O���3�H�W��
Sitter® designation her second year in business. While 
she joined PSI as soon as she started her business, she 
�V�D�\�V���V�K�H���I�H�O�W���W�K�H���F�H�U�W�L�¿�F�D�W�L�R�Q���Z�D�V���L�P�S�R�U�W�D�Q�W���W�R���S�U�H�V�H�Q�W���D��
�U�H�D�O���F�R�P�P�L�W�P�H�Q�W���W�R���K�H�U���Z�R�U�N�����D�V���Z�H�O�O���D�V���D���S�U�R�I�H�V�V�L�R�Q�D�O��
accomplishment. 

�6�K�H���V�D�\�V���V�K�H���K�D�V���D�V�N�H�G���V�H�Y�H�U�D�O���F�O�L�H�Q�W�V���R�Y�H�U���W�K�H���\�H�D�U�V��
�D�E�R�X�W���F�H�U�W�L�¿�F�D�W�L�R�Q���D�Q�G���Z�K�L�O�H���P�R�V�W���G�L�G�Q�¶�W���R�U�L�J�L�Q�D�O�O�\���N�Q�R�Z��
�Z�K�D�W���W�R���O�R�R�N���I�R�U�����R�Q�F�H���W�K�H�\���V�D�Z���L�W�����W�K�H�\���I�H�O�W���E�H�W�W�H�U��
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�³�7�R���P�H�����L�W���V�L�J�Q�L�¿�H�V��
an increased level of 
�W�U�X�V�W���´���H�[�S�O�D�L�Q�H�G���-�H�Q-
nifer.

�:�K�H�Q���D�V�N�H�G���K�R�Z���F�H�U�W�L-
�¿�F�D�W�L�R�Q���K�D�V���K�H�O�S�H�G���K�H�U��
�E�X�V�L�Q�H�V�V�����-�H�Q�Q�L�I�H�U���F�L�W�H�V��
�F�R�Q�¿�G�H�Q�F�H���D�Q�G���F�R�P-
�I�R�U�W�����6�K�H���V�D�L�G�����³�,�W���D�G�G�V��
a level of profession-
�D�O�L�V�P���D�Q�G���F�R�Q�¿�G�H�Q�F�H��
for people and having 
more professional 
icons on my site and 
materials is extra com-
forting to people.”

Ensuring clients feel 
�F�R�P�I�R�U�W�D�E�O�H���D�Q�G���F�R�Q�¿-
dent in her services—
and that sitters feel 
�F�R�Q�¿�G�H�Q�W���D�Q�G���F�R�P�I�R�U�W-
able as well—are top 
�S�U�L�R�U�L�W�L�H�V���L�Q���-�H�Q�Q�L�I�H�U�¶�V��
business. 

She shares this tip 
about one of her busi-
�Q�H�V�V���S�U�D�F�W�L�F�H�V��
“I start all services on 
�D���W�Z�R���Z�H�H�N���W�U�L�D�O���E�D�V�H�V��
which helps to ensure 
�W�K�H���F�O�L�H�Q�W�����Z�D�O�N�H�U�����D�Q�G��
�,���D�U�H���D�O�O���V�D�W�L�V�¿�H�G���D�Q�G��
comfortable with the 
service and/or pet. It 
also sets up the expec-
tation that we can have 
an early conversation 
�W�R���S�U�R�Y�L�G�H���I�H�H�G�E�D�F�N��
and stay on a positive 
�W�U�D�F�N���´   

“People seem sur-
prised and very 
appreciative for the 
expressed open line of 
communication,” she 
added. 

Meet Jill Nuciolo
�-�L�O�O���1�X�F�L�R�O�R�����R�Z�Q�H�U���R�I���)�O�X�‡�\�3�D�Z�
�V���3�H�W��
�/�X�Y���L�Q���+�L�O�W�R�Q�����1�H�Z���<�R�U�N�����K�D�V���E�H�H�Q��
�S�H�W���V�L�W�W�L�Q�J���V�L�Q�F�H�����������²�������\�H�D�U�V�����6�K�H��
joined PSI in 1997 and has maintained 
�K�H�U���P�H�P�E�H�U�V�K�L�S���H�Y�H�U���V�L�Q�F�H�����-�L�O�O���V�D�\�V��
she shares her home with a 10-year-
old long-hair German shepherd named 
Samson, 16-year old Blossom who 
�Z�D�V���D�G�R�S�W�H�G���I�U�R�P���/�L�)�H�O�L�Q�H���$�G�R�S�W�L�R�Q�V����
�������\�H�D�U���R�O�G���6�F�R�X�W���D�Q�G���K�H�U���F�R�F�N�D�W�L�H�O��
Sweetie—her menagerie of pets that 
�V�K�H���I�R�Q�G�O�\���U�H�I�H�U�V���W�R���D�V���³�7�K�H���)�O�X�‡�\�3�D�Z�V��
Gang.”

Around the Globe

�6�K�H���H�D�U�Q�H�G���K�H�U���&�3�3�6���&�H�U�W�L�¿�H�G��
Professional Pet Sitter® designation 
in 2007 and has maintained her 
�F�H�U�W�L�¿�F�D�W�L�R�Q���V�W�D�W�X�V�²�H�D�U�Q�L�Q�J���K�H�U���&�(�8�V��
and renewing every three years—since 
that time. Her clients’ peace of mind is 
what prompted her to earn the CPPS 
designation.

“I wanted to assure my clients, both current and future, that I was a serious pet sitter, 
�D�Q�G���Q�R�W���D���À�\���E�\���Q�L�J�K�W���S�H�U�V�R�Q���Z�K�R���Z�R�X�O�G���E�H���K�H�U�H���W�R�G�D�\���D�Q�G���J�R�Q�H���W�R�P�R�U�U�R�Z���´���-�L�O�O���V�D�L�G�� 
 
�-�L�O�O���V�D�\�V���Z�R�U�G���R�I���P�R�X�W�K���K�D�V���E�H�H�Q���K�H�U���P�R�V�W���H�‡�H�F�W�L�Y�H���I�R�U�P���R�I���D�G�Y�H�U�W�L�V�L�Q�J���D�Q�G���W�K�D�W���E�H�L�Q�J��
�F�H�U�W�L�¿�H�G���S�U�R�Y�H�V���W�R���S�R�W�H�Q�W�L�D�O���F�O�L�H�Q�W�V���W�K�D�W���V�K�H���L�V���D���S�U�R�I�H�V�V�L�R�Q�D�O���D�Q�G���W�D�N�H�V���K�H�U���Z�R�U�N��
�V�H�U�L�R�X�V�O�\�����,�W�¶�V���P�R�U�H���W�K�D�Q���M�X�V�W���K�D�Y�L�Q�J���H�D�U�Q�H�G���W�K�H���G�H�V�L�J�Q�D�W�L�R�Q���W�K�D�W�¶�V���L�P�S�R�U�W�D�Q�W���W�R���-�L�O�O�²�V�K�H��
prioritizes the continuing education required to maintain her CPPS status.

 �³�7�K�H���F�R�Q�W�L�Q�X�L�Q�J���H�G�X�F�D�W�L�R�Q���Q�R�W���R�Q�O�\���N�H�H�S�V���P�H���X�S���W�R���G�D�W�H���R�Q���Q�H�Z���L�Q�I�R�U�P�D�W�L�R�Q�����,�W���D�V�V�X�U�H�V��
�F�O�L�H�Q�W�H�O�H���W�K�D�W���,���N�Q�R�Z���P�\���E�X�V�L�Q�H�V�V���´���V�K�H���D�G�G�H�G�����³�,���D�P���Q�R�W���M�X�V�W���µ�I�H�H�G�L�Q�J���W�K�H���F�D�W�¶���E�X�W���W�U�X�O�\��
�W�D�N�L�Q�J��care of pets.”

�-�L�O�O���V�D�\�V���V�K�H���I�H�H�O�V���W�K�H���L�Q�Y�H�V�W�P�H�Q�W���J�L�Y�H�V���K�H�U���F�O�L�H�Q�W�V���S�H�D�F�H���R�I���P�L�Q�G���D�Q�G�����W�R���K�H�U�����W�K�H��
�F�R�V�W�V���R�I���H�D�U�Q�L�Q�J���D�Q�G���P�D�L�Q�W�D�L�Q�L�Q�J���K�H�U���F�H�U�W�L�¿�F�D�W�L�R�Q���D�U�H���R�‡�V�H�W���E�\���W�K�H���Z�H�E�L�Q�D�U�V�����U�H�D�G�L�Q�J��
materials, community support and help that is available to her. 

�6�K�H���D�O�V�R���W�D�N�H�V���K�H�U���F�H�U�W�L�¿�F�D�W�L�R�Q���L�Q�W�R���D�F�F�R�X�Q�W���Z�K�H�Q���V�H�W�W�L�Q�J���K�H�U���S�H�W���V�L�W�W�L�Q�J���I�H�H�V�����$�V��
she notes on her website, while her fees are comparable to many others, her fees 
�D�U�H���K�L�J�K�H�U���W�K�D�Q���V�R�P�H�²�E�X�W���S�H�W���S�D�U�H�Q�W�V���X�V�L�Q�J���K�H�U���V�H�U�Y�L�F�H�V���D�U�H���J�H�W�W�L�Q�J���D���&�H�U�W�L�¿�H�G��
Professional Pet Sitter. 
 
�:�K�H�Q���D�V�N�H�G���D�E�R�X�W���K�H�U���D�G�Y�L�F�H���I�R�U���R�W�K�H�U���S�H�W���V�L�W�W�H�U�V�����-�L�O�O���L�V���D���S�U�R�S�R�Q�H�Q�W���I�R�U���F�H�U�W�L�¿�F�D�W�L�R�Q��
�D�Q�G���W�K�H���Y�D�O�X�H���L�W���S�U�R�Y�L�G�H�V���I�R�U���R�X�U���L�Q�G�X�V�W�U�\�����6�K�H���V�D�L�G�����³�,�I���\�R�X���D�U�H���V�H�U�L�R�X�V���D�E�R�X�W���E�H�F�R�P�L�Q�J��
�D���S�U�R�I�H�V�V�L�R�Q�D�O���S�H�W���V�L�W�W�H�U�����F�H�U�W�L�¿�F�D�W�L�R�Q���D�G�G�V���O�H�J�L�W�L�P�D�F�\���W�R���\�R�X�U���Q�D�P�H���D�Q�G���U�H�S�X�W�D�W�L�R�Q�����,�W��
�L�V���Z�R�U�W�K���W�K�H���W�L�P�H���D�Q�G���H�[�S�H�Q�V�H���R�I���F�H�U�W�L�¿�F�D�W�L�R�Q���I�R�U���W�K�H���N�Q�R�Z�O�H�G�J�H���\�R�X���Z�L�O�O���J�D�L�Q���D�Q�G���F�D�Q��
pass along to your clients.”  
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Meet Letícia Orlandi
�&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O���3�H�W���6�L�W�W�H�U���/�H�W�t�F�L�D��
�2�U�O�D�Q�G�L���L�V���W�K�H���R�Z�Q�H�U���R�I���3�H�W�V���G�D���/�H�W�V��
���Z�K�L�F�K���O�R�R�V�H�O�\���W�U�D�Q�V�O�D�W�H�V���W�R�����/�H�W�¶�V���3�H�W�V������
�V�L�Q�F�H���K�H�U���Q�L�F�N�Q�D�P�H���L�V���/�H�W�V�������+�H�U���S�H�W���V�L�W-
ting business is located in Belo Horizonte, 
Minas Gerais, in the southeastern region 
of Brazil. She has been pet sitting since 
2018, mainly for cats and dogs, and also 
joined PSI that same year. 

�/�H�W�t�F�L�D���V�D�\�V���W�K�D�W���Z�R�U�N�L�Q�J���D�V���D���S�H�W���V�L�W�W�H�U��
has been a dream came true for her and 
that starting her pet-sitting business gave 
her an opportunity to pursue a vocation 
that combined her long-time passions 
of animal care and welfare. She did her 
�K�R�P�H�Z�R�U�N���E�H�I�R�U�H���V�W�D�U�W�L�Q�J���K�H�U���E�X�V�L�Q�H�V�V����
�/�H�W�t�F�L�D���H�[�S�O�D�L�Q�H�G���W�K�D�W���V�K�H���I�R�X�Q�G���D���S�U�R�I�H�V-
�V�L�R�Q�D�O���E�X�V�L�Q�H�V�V���F�R�D�F�K���W�R���Z�R�U�N���Z�L�W�K���D�Q�G��
�D�O�V�R���J�R�W���W�R���N�Q�R�Z���R�W�K�H�U���S�H�W���F�D�U�H���S�U�R�I�H�V-
sionals in her area to learn more about the profession and 
decide if she really wanted to pursue pet sitting. 

She says as soon as she started pet sitting, she also fell 
in love with the study of animal behavior and sought out 
�F�O�D�V�V�H�V���W�R���O�H�D�U�Q���P�R�U�H�����+�H�U���E�X�V�L�Q�H�V�V���Q�R�Z���D�O�V�R���R�‡�H�U�V���E�H-
havioral consulting for dogs and cats.

�/�H�W�t�F�L�D���V�X�F�F�H�V�V�I�X�O�O�\���S�D�V�V�H�G���W�K�H���&�3�3�6�Š���(�[�D�P���D�Q�G��
�H�D�U�Q�H�G���K�H�U���&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O���3�H�W���6�L�W�W�H�U���G�H�V�L�J�Q�D�W�L�R�Q��
on November 25, 2019. She explains that it was the 
“culmination of a process that I had been going through 
since I started my business and became associated  
with Pet Sitters International” that prompted her to  
�S�X�U�V�X�H���F�H�U�W�L�¿�F�D�W�L�R�Q����

While she says that professional pet sitting is a very new 
�D�U�H�D���R�I���D�F�W�L�Y�L�W�\�����D�S�S�U�R�[�L�P�D�W�H�O�\���������\�H�D�U�V���R�O�G�����L�Q���%�U�D�]�L�O���D�Q�G��
�V�W�L�O�O���O�L�W�W�O�H���N�Q�R�Z�Q�����L�W���K�D�V���J�U�R�Z�Q���D���O�R�W���L�Q���U�H�F�H�Q�W���\�H�D�U�V�����+�H�U��
belief that “loving animals” is far from being enough to 
�E�H���D���U�H�V�S�R�Q�V�L�E�O�H���F�D�U�H�J�L�Y�H�U���D�Q�G���K�H�U���G�H�V�L�U�H���W�R���G�L�‡�H�U�H�Q�W�L�D�W�H��
herself as a professional pet sitter from “adventurers who 
�V�H�H�N���W�K�L�V���D�F�W�L�Y�L�W�\���R�Q�O�\���D�V���D�Q���H�[�W�U�D���L�Q�F�R�P�H�´���D�O�V�R���P�R�W�L�Y�D�W�H�G��
�K�H�U���W�R���S�X�U�V�X�H���F�H�U�W�L�¿�F�D�W�L�R�Q����

�³�$�Q�R�W�K�H�U���I�D�F�W�R�U���>�W�K�D�W���H�Q�F�R�X�U�D�J�H�G���P�H�@���W�R���V�H�H�N���F�H�U�W�L�¿�F�D�W�L�R�Q��
was that, having contact with Pet Sitters International, it 
became even clearer to me that the professional pet sitter 
is one of the great pillars for the well-being of an animal 
and ensuring the pet’s life is in harmony with the family,” 
she added. “We are in direct contact with the pets every 
day, often for long periods, with the opportunity to ob-
serve their behavior, environment, health—and that gives 
me an incredible opportunity to suggest environmental 
enrichment, activities, exercises and minor changes to the 
�U�H�V�L�G�H�Q�F�H���W�R���P�D�N�H���H�Y�H�U�\�R�Q�H�
�V���O�L�I�H���P�X�F�K���E�H�W�W�H�U���´��

�/�H�W�t�F�L�D���V�D�\�V���W�K�D�W���E�H�F�D�X�V�H���V�K�H���L�V���W�K�H���G�D�X�J�K�W�H�U���R�I���W�Z�R��
teachers, she has always believed in the power of edu-
cation to “change the reality around us” and she’s always 
enjoyed studying and dedicating herself 100 percent to 
anything she sets out to do. Because of this, she felt it 
�Z�D�V���R�Q�O�\���Q�D�W�X�U�D�O���I�R�U���K�H�U���W�R���S�X�U�V�X�H���F�H�U�W�L�¿�F�D�W�L�R�Q���D�Q�G���Z�R�U�N��
�W�R���P�D�N�H���W�K�H���S�U�R�I�H�V�V�L�R�Q���D�Q�G���Y�D�O�X�H�V���R�I���3�H�W���6�L�W�W�H�U�V���,�Q�W�H�U�Q�D-
�W�L�R�Q�D�O���E�H�W�W�H�U���N�Q�R�Z�Q���L�Q���K�H�U���U�H�J�L�R�Q�����6�K�H���L�V���F�X�U�U�H�Q�W�O�\���W�K�H���R�Q�O�\��
�&�H�U�W�L�¿�H�G���3�U�R�I�H�V�V�L�R�Q�D�O���3�H�W���6�L�W�W�H�U���L�Q���6�R�X�W�K���$�P�H�U�L�F�D���D�Q�G��
says she intends to encourage colleagues to follow the 
same path.  

�/�H�W�t�F�L�D���I�H�H�O�V���W�K�H���E�L�J�J�H�V�W���L�P�S�D�F�W���R�I���E�H�F�R�P�L�Q�J���F�H�U�W�L�¿�H�G���Z�D�V��
�W�K�D�W���L�W���W�R�R�N���K�H�U���³�L�P�D�J�H���D�V���D���S�U�R�I�H�V�V�L�R�Q�D�O���W�R���D�Q�R�W�K�H�U���O�H�Y�H�O���´��
for both her clients and colleagues. She says several new 
pet sitters and others interested in pursuing pet sitting 
began to reach out to her to learn more about her pet-sit-
ting journey. She also received invitations to participate in 
projects with professionals from other cities in Brazil, and 
�N�Q�R�Z�V���W�K�D�W���R�W�K�H�U�V���Y�L�H�Z���K�H�U���&�3�3�6���V�W�D�W�X�V���D�V���D���I�D�F�W�R�U���W�K�D�W��
sets her apart from others providing the same service. 

�%�H�F�R�P�L�Q�J���F�H�U�W�L�¿�H�G���K�D�V���D�O�V�R���K�H�O�S�H�G���K�H�U���I�R�F�X�V���R�Q���F�R�Q�W�L�Q�X-
ing education. 

�³�$�Q�R�W�K�H�U���Z�D�\���W�K�D�W���F�H�U�W�L�¿�F�D�W�L�R�Q���F�R�Q�W�U�L�E�X�W�H�V���W�R���P�\���E�X�V�L-
�Q�H�V�V���L�V���W�K�D�W���>�L�W���V�H�U�Y�H�V���D�V���D�@���Z�D�\���W�R���N�H�H�S���P�\���T�X�D�O�L�¿�F�D�W�L�R�Q�V��
�D�O�Z�D�\�V���X�S���W�R���G�D�W�H�����V�L�Q�F�H���,���Q�H�H�G���W�R���H�D�U�Q���&�(�8�V���W�R���P�D�L�Q�W�D�L�Q��
my designation,” she explained. 

�/�H�W�t�F�L�D���V�D�\�V���V�K�H���L�V���S�U�R�X�G���W�R���E�H���D���S�D�U�W���R�I���3�6�,���D�Q�G���K�R�S�H�V���W�R��
be an example to other pet sitters—and she feels educa-
�W�L�R�Q���L�V���W�K�H���N�H�\���W�R���S�U�R�Y�L�G�L�Q�J���W�K�H���E�H�V�W���S�R�V�V�L�E�O�H���F�D�U�H�����$�V���V�K�H��
notes, “Education on animal care and welfare is funda-
mental to improving the lives of pets and in preventing the 
abandonment and abuse of pets worldwide.” �„


