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Meet

Certified Professional

Pet Sitters fron g fimpmm Glop
Now, more than ever before, PSI believes the pet-owning public e

QHHGY DQ HDVLO\ LGHQWL¢(DEOH ZD\ WR GHWHUPLQH WKH PRVW NQ
able pet-sitting options—and professional pet sitters need a way to
GHPRQVWUDWH WKHLU TXDOL{FDWLRQV VR WKH\ FDQ VWDQG RXW LQ DQ H

JURZLQJ LQGXVWU\ 7KLV LV ZK\ 36, FRPSOHWHO\ RYHUKDXOHG LWV FHUWL¢F
program in 2017.

GJH

‘H QRZ RfHU WKH RQO\ NQRZOHGJH EDVHG DVVHVVPHQW DQG IHGHUDOO\ WUL
IRU SURIHVVLRQDO SHW VLWWHUYV DQG PHPEHUV VXFFHVVIXOO\ SDVVLQJ WK
3HW 6LWWHUS GHVLJQDWLRQ 36,1V &HUWL;FDWLRQ LV QRW D FRXUVH LQVW
SURIHVVLRQDOV DQ RSSRUWXQLW\ WR GHPRQVWUDWH WKHLU SUR¢FLHQF\ LQ
our industry.

In short, as a professional pet-sitting business owner your experience and continuing education have made you a

TXDOL¢{HG SHW FDUH SURYLGHU2EXW HDUQLQJ \RXU &3365 GHVLJQDWLRQ JLY
by PSI.

%XW FDQ &HUWL;FDWLRQ UHDOO\ KHOS \RXU EXVLQHVV" :H DVNHG IRXU &HU'
to share what prompted them to earn their CPPS® designation and how it has impacted their pet-sitting careers.

Meet Je rey Lee

&HUWL¢{HG 3URIHVVLRQDO 3HW 6LWWHU -HfUH\ /HH LV
WKH RZQHU RI FKHHUIXOGRJVZDONLQJ FRP LQ 6LQJD
SRUH DQG KDV EHHQ SURYLGLQJ GRJ ZDONLQJ DQG
pet-sitting services in Singapore for over three

years. He joined PSI in 2017—the same year

he started his business—and also earned his

&336S GHVLJQDWLRQ ODWHU- WKDW VDPH \HDU :RUN
LQJ ZLWK 'U 1HH .DQJ DQ ,$$%& &HUWL ;HG 'RJ
Behavior Consultant and owner of cheerfuldogs.

FRP -HfUH\ H[SODLQV WKH\ DGYRFDWH IRUFH IUHH
VFLHQFH EDVHG PHWKRGV RI ZRUNLQJ ZLWK GRJV

“We help guardians better understand their dogs

and show how we can let dogs navigate the

human environment they live in with less stress,

no fear, and more joy and happiness through

WUDLQLQJ DQG HQULFKPHQW ~ H[SODLQHG -HFUH\
“That is why our motto is ‘Cheerful Dogs, Happy

People.”

%HFRPLQJ &HUWL¢{HG ZDV D SULRULW\ IRU -HfUH\ DV
soon as he started his business. He became a

&HUWL,{HG 'RJ :DONHU &': LQ $SULO DQG

WKHQ HDUQHG KLV &336 &HUWL{;HG 3URIHVVLRQDO 3HW
Sitter® designation in November later that year.



+H VD\V KH LV D ¢UP EHOLHYHU LQ SURIHVVLRQDO FHUWL
(FDWLRQ DQG FRQWLQXRXYV OLIHORQJ OHDUQLQJ DQG DV D
SURIHVVLRQDO KH ZDQWV WR PDNH VXUH KH KDV 3WKH
UHTXLVLWH H[SHUWLVH XS WR GDWH NQRZOHGJH DQG
QHFHVVDU\ VNLOOV WR FDUH IRU WKH SK\VLFDO PHQWDO
and social needs of dogs entrusted to me.”

S&HUWL,FDWLRQ SURYLGHV PH ZLWK DQ REMHFWLYH DQG
recognized international industry standard to

EHQFKPDUN P\VHOI DJDLQVW &HUWL;FDWLRQ DOVR
means | am bound by a code of ethics in my pro-

fessional conduct,” he added.

-HfUH\ EHOLHYHYVY WKDW D FHUWL{HG SURIHVVLRQDO JLYHV
clients peace of mind that their pets are receiving

WKH EHVW RI FDUH XQGHU D NQRZOHGJHDEOH DQG VNLOOHG
practitioner. He also explains that pet sitter and

GRJ ZDONHU FHUWL{FDWLRQ LV LQ LWV LQIDQF\ LQ 6LQJD
SRUH VR EHLQJ RQH RI WKH ¢UVW DGRSWHUV PDNHV KLV
business stand out from the crowd.

(YHQ PRUH WKDQ WKH FRPSHWLWLYH DGYDQWDJH -HfUH\
DSSUHFLDWHV WKH QHWZRUNLQJ RSSRUWXQLWLHYV FHUWL¢FD
tion provides. He said that being a CPPS® and be-

ORQJLQJ WR D SURIHVVLRQDO ERG\ OLNH 36, S RSHQV WKH
GRRUV WR D QHWZRUN RI OLNH RLQGHG SURIHVVLRQDOV
DURXQG WKH ZRUOG ZKR RfHU VXSSRUW DQG H[FKDQJH

ideas to uplift the industry.” Meet Jennifer Betts

-HQQLIHU %HWWV RZQHU RI 5XQ DQG 30|

impact on the profession globally but says that by Maryland, is a master’s level licensed graduate social
pooling together resources and supporting each ZRUNHU DQG VWDUWHG KHU SHW VLWWL

RWKHU &HUWL,HG SURIHVVLRQDOV 5|L#2'3<%5L€3LBV%%V\6"?DLL%{1Q/ DIWHU OHDYLQJ
the chaos to improve ourselves in the meantime, QG 30D\ LV ORFDWHG MXVW RXWVL

and engineer the best ways to care for and protect area and services the nearby suburbs of Silver Spring
our charges when we resume our services.” DQG 7DNRPD 3DUN

He points to the COVID-19 pandemic and its grave

-HfUH\ VD\V KLV &HUWL¢(FDWLRQ LV DHQ/QRLKHO DOV KYKR ZRUNHG VROR IRU RQ
with his future endeavors. Because of his Certi- started the company, added a contractor the next year
¢FDWLRQ DQG H[SHULHQFH KH IHH Oahdh&s dteladiyRodaistbl £9681id crew of contractors,
LQ RfHULQJ FOLHQWY DGYLFH RQ F Dviddt Qf ihbrk ddestiD itk her business today.
enrichment and going forward, he and Dr. Kang
DUH HPEDUNLQJ RQ WKHLU ODWHVWsHQRGHD YR W WH i @XPPVRII VL[ WKDW ZRUN
more guardians on force-free science-based dog HDFK RWKHU DQG RXU ZRQGHUIXO FOLHQ
training and care methods. Their joint Cheer-
IXOGRJV 6WRUH RFfHUV RQOLQH LOOXNWWYIDWH GHDBXIQHEVKWMR &336 &HUWLHG 3
IRUJH ERQGLQJ DQG WHDPZRUN EHWsittdid Qeslgh&tibhther2é2ohd year in business. While
and their dogs. she joined PSI as soon as she started her business, she

vD\V VKH I[IHOW WKH FHUWL¢;{FDWLRQ ZDV
:KHQ DVNHG ZKDW DGYLFH KH ZRXO @ JIDYCI PRRARHWORAOW WR KHU ZRUN DV ZH
SHW VLWWHUV -H$fUH\ VKDUHG ?, ZRet&nplishreNitt VH FRO
leagues who are just starting out on their pet-sit-
WLQJ MRXUQH\ WR SULRULWL]H &HUWK HFPOMVRWX R X BAK BV MR \GRYHUDO FOLH
OLVW ,W VHWV XV Rf RQ WKH ULJKWOERRW PRBGWRRQFBWRRQYIBQG ZKLOH PRVW
VWDUWHG \RX OO QHYHU ORRN EDFNKDW WR ORRN IRU RQFH WKH\ VDZ LW



: Around the Globe |

37TR PH LW VLJQ|Li{HV

an increased level of

WUXVW ~ H[SODLQHG -HQ
nifer.

:KHQ DVNHG KRZ FHUWL
(FDWLRQ KDV KHOSHG KHU
EXVLQHVV -HQQLIHU FLWHV
FRQ;GHQFH-DQG FRP
IRUW 6KH VDLG| 3, W DGGV
a level of profession-

DOLVP DQG FRQ¢,GHQFH

for people and having

more professional

icons on my site and

materials is extra com-

forting to people.”

Ensuring clients feel
FRPIRUWDEOH DQG FRQy¢
dent in her services—

and that sitters feel

Meet Jill Nuciolo

-LOO 1XFLROR RZQHU RI )OX#%!

IXY LQ +LOWRQ 1HZ <RUN KD\

SHW VLWWLQJ VLQFH 2 \HD

joined PSI in 1997 and has maintained

KHU PHPEHUVKLS HYHU VLQFH

she shares her home with a 10-year-

old long-hair German shepherd named

Samson, 16-year old Blossom who

ZDV DGRSWHG IURP /L)YHOLQH
\HDU ROG 6FRXW DQG KHU F|

Sweetie—her menagerie of pets that

VKH IRQGO\ UHIHUV WR DV 37K

Gang.”

6KH HDUQHG KHU &336 &HUWL
Professional Pet Sitter® designation

in 2007 and has maintained her
FHUWL¢;FDWLRQ VWDWXV2HDUC
and renewing every three years—since

that time. Her clients’ peace of mind is

what prompted her to earn the CPPS

designation.

FRQ:;GHQW DQG FRPWaIegto assure my clients, both current and future, that | was a serious pet sitter,
able as well—are top DQG QRW D A\ E\ QLIJKW SHUVRQ ZKR ZRXOG EH KHUH WRG

SULRULWLHV LQ -HQQLIHUTV

business. LOO VD\V ZRUG RI PRXWK KDV EHHQ KHU PRVW HfHFWLYH
FHUWL¢{HG SURYHV WR SRWHQWLDO FOLHQWY WKDW VKH L

She shares this tip VHULRXVO\

,WIV PRUH WKDQ MXVW KDYLQJ HDUQHG WKH (

about one of her busi- prioritizes the continuing education required to maintain her CPPS status.

QHVYVY SUDFWLFHV

“| start all services on 37KH FRQWLQXLQJ HGXFDWLRQ QRW RQO\ NHHSV PH XS WHR
D WZR ZHHN WULDOFPBbHRWHOH WKDW , NQRZ P\ EXVLQHVYV ~ VKH DGGHG 3, DI

which helps to ensure W D Nchr@ df pets.”

WKH FOLHQW ZDONHU DQG

DUH DOO VDWL V¢ HIEO®QEP\V VKH IHHOV WKH LQYHVWPHQW JLYHV KHU FOLHQ

comfortable with the FRVWYV RI HDUQLQJ DQG PDLQWDLQLQJ KHU FHUWL¢;FDWLR
service and/or pet. It materials, community support and help that is available to her.
also sets up the expec-
tation that we can have 6KH DOVR WDNHV KHU FHUWL{FDWLRQ LQWR DFFRXQW ZKF
an early conversation she notes on her website, while her fees are comparable to many others, her fees
WR SURYLGH IHHGEDYN KLIKHU WKDQ VRPH2EXW SHW SDUHQWYV XVLQJ KHU VH
and stay on a positive Professional Pet Sitter.
WUDFN ~

:KHQ DVNHG DERXW KHU DGYLFH IRU RWKHU SHW VLWWHU\
“People seem sur- DQG WKH YDOXH LW SURYLGHV IRU RXU LQGXVWU\ 6KH VD
prised and very D SURIHVVLRQDO SHW VLWWHU FHUWL;FDWLRQ DGGV OHJ
appreciative for the LV ZRUWK WKH WLPH DQG H[SHQVH RI FHUWL¢{FDWLRQ IRU
expressed open line of pass along to your clients.”

communication,” she
added.
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Meet Leticia Orlandi

&HUWL{HG 3URIHVVLRQDO 3HW 6LWWHU /HWtFLD

2U0DQGL LV WKH RZQHU RI 3HWV GD /HWV
ZKLFK ORRVHO\ WUDQVODWHYVY WR /HWYV 3HWV

VLQFH KHU QLFNQDPH LV /HWV +HU SHW VLW

ting business is located in Belo Horizonte,

Minas Gerais, in the southeastern region

of Brazil. She has been pet sitting since

2018, mainly for cats and dogs, and also

joined PSI that same year.

/HWtFLD VD\V WKDW ZRUNLQJ DV D SHW VLWWHU
has been a dream came true for her and

that starting her pet-sitting business gave

her an opportunity to pursue a vocation

that combined her long-time passions

of animal care and welfare. She did her

KRPHZRUN EHIRUH VWDUWLQJ KHU EXVLQHVYV
/IHWtFLD H[SODLQHG WKDW VKH IRXQG D SURIHV
VLRQDO EXVLQHVYVY FRDFK WR ZRUN ZLWK DQG
DOVR JRW WR NQRZ RWKHU SHW FDUH SURIHV
sionals in her area to learn more about the professionand /HWtFLD VD\V WKDW EHFDXVH VKH LV WK

decide if she really wanted to pursue pet sitting. teachers, she has always believed in the power of edu-

cation to “change the reality around us” and she’s always
She says as soon as she started pet sitting, she also fell enjoyed studying and dedicating herself 100 percent to
in love with the study of animal behavior and sought out anything she sets out to do. Because of this, she felt it
FODVVHV WR OHDUQ PRUH +HU EXVLERVYWVER? @BWKRIQ URUEKHU WR SXUVXH
havioral consulting for dogs and cats. WR PDNH WKH SURIHVVLRQ DQG YDOXHYV

WLRQDO EHWWHU NQRZQ LQ KHU UHJLRQ
/JHWtFLD VXFFHVVIXOO\ SDVVHG WKH &836%¥LqBfF BYRIHVVLRQDO 3HW 6LWWHU
HDUQHG KHU &HUWL¢HG 3URIHVVLR Q By 3ha Werds @ encpuragerselieanoas (g follow the

on November 25, 2019. She explains that it was the same path.

“culmination of a process that | had been going through

since | started my business and became associated /[HWtFLD IHHOV WKH ELJJHVW LPSDFW RI
with Pet Sitters International” that prompted her to WKDW LW WRRN KHU 3LPDJH DV D SURIH\
SXUVXH FHUWL:,FDWLRQ for both her clients and colleagues. She says several new

pet sitters and others interested in pursuing pet sitting
While she says that professional pet sitting is a very new ~ began to reach out to her to learn more about her pet-sit-
DUHD RI DFWLYLW\ DSSUR[LPDWHO\ tingiqusngy Skeclgo receveq inyiatians 9 @adicipate in
VWLOO OLWWOH NQRZQ LW KDV JUR Piasts@ithigrofegsionplsfigm othergities ip Brazil,gnd
belief that “loving animals” is far from being enough to NQRzZV WKDW RWKHUV YLHZ KHU &336 VW
EH D UHVSRQVLEOH FDUHJLYHU DQG $€i$ber@ppy frem-ptherr providing the s8meLservice:
herself as a professional pet sitter from “adventurers who

VHHN WKLV DEWLYLW\ RQO\ DV DQ H[WUHRROFRPEHBHYLKRHERKHOA Y BWMEB KHOSHG

KHU WR SXUVXH FHUWL¢FDWLRQ ing education.

S$QRWKHU IDFWRU >WKDW HQFRXUD JAERWE HYRZPM MK P WURRUW b A RWLRQ FR
was that, having contact with Pet Sitters International, it QHVV LV WKDW >LW VHUYHV DV D@ ZD\ V
became even clearer to me that the professional pet sitter ~DOZD\V XS WR GDWH VLQFH , QHHG WR
is one of the great pillars for the well-being of an animal my designation,” she explained.

and ensuring the pet’s life is in harmony with the family,”
she added. “We are in direct contact with the pets every /HWtFLD VD\V VKH LV SURXG WR EH D SD

day, often for long periods, with the opportunity to ob- be an example to other pet sitters—and she feels educa-
serve their behavior, environment, health—and that gives ~ WLRQ LV WKH NH\ WR SURYLGLQJ WKH E
me an incredible opportunity to suggest environmental notes, “Education on animal care and welfare is funda-

enrichment, activities, exercises and minor changes to the ~Mental to improving the lives of pets and in preventing the
UHVLGHQFH WR PDNH HYHU\RQH V O L3panpogment gng @buseiQf pets worldwide.”
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